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Introduction

Corporate social responsibility (CSR) is a strategic focus 

adopted by a business for fulfilling economic, legal, ethical 

and philanthropic responsibilities expected of it by its 

stakeholders (Lindgreen and Swaen, 2004)
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The concept of CSR started in the 1960s based on the 
general idea that those with great power have great 
responsibility.

Thus, people in the business world are called to be more 
proactive for the betterment of society.
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From a CSR perspective, cooperatives are seen as one key 
drivers in the process of constructing a better world in the 
rural communities (Friedman and Miles, 2002).
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Mambajao Credit Cooperative (MCC)

 Organized in 1967
 Initiated by Fr. William Masterson
 50 member initiators
 Initial capital of P1,000.00 only 
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Vision  “ A world class savings and credit cooperative 
responsive to the progressive needs of the members and the 
community
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 Mission 
A leading savings and credit cooperative that empowers 

its members through continuous education, economic 
upliftment, political, moral and socio-cultural development 
programs.



Objectives

The study aimed to ascertain the implementation of corporate

social responsibility of Mambajao Credit Cooperative.

Specifically, the study sought to:

1.) identify the CSRs of MCC;

2.) determine the manner of implementation ; and

3.) recommend policy interventions.

ICAEM2015&ICOOP2015, Waterfront Insular Hotel, Davao City, Philippines



Methodology

The study used qualitative research method.
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‘ Qualitative research investigates the why and how of 
decision making. Hence, the need is for smaller but focused 
samples rather than large random samples. From which, 
qualitative research categorizes data into patterns as the 
primary basis for organizing and reporting results’
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Focus Grouped Discussion

Key Informant Interview

Photodocumentation

Secondary data ( annual reports, minutes 

of meetings, office memoranda and 

newsletters.
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Results

Photo-documentations and secondary data revealed that  MCC has 
conducted various CSR activities such as:
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Key Informant Interview “Annual budget allocated for 
CSR is 3% of the Net Surplus"
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Key informant further revealed that, prior to the 
implementation of CSR, BOD meetings,consultation

with stakeholders and community surveys were done. 
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MCC  Awards
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Focus Group Discussions involved
2 youth 

2 women
2 LGU Officials

2 MCC employees
2 national government employees
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1. The group believed that MCC has done its share in 
community development through CSR.
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2. The group also felt the benefits from the 
implementation of CSR.
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3. The group also hoped that the budget for CSR 
should be increased.
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5. The group also suggested that MCC should also 
partner with other institutions like CSOs, NGOs and 

even academe to further strengthen their CSRs
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6. Lastly, the group expressed their appreciation to the 
management of MCC for initiating CSRs in their 

localities.
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Conclusions
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1. MCC has implemented CSRs in Camiguin
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2. The stakeholders are involved and aware that MCC 
has done its share in community development.
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3. MCC ‘s CSRs are well documented.
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Recommendations
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1. Expand CSRs through increased 

budget allocation 

2. Conduct impact assessment to CSRs 

among communities

3. MCC to link with CSOs, NGOs and 

academe to intensity CSR




