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SUPPORT OF SUCS AND PERFORMANCE

OF COOPERATIVES IN THE 

BICOL REGION

CORNELIO E. FUNTANAR  AND HENRY A. MABESA JR.



I – INTRODUCTION

This study was conducted in order to:

1) Describe the profile of SUC-based

Cooperatives in the Bicol Region in terms

of type, category, membership, services

offered, assets, liabilities, capital/shares,

linkages, benefits and incentives?



2) Determine the support services

extended by SUCs to the cooperatives

along members’ rights and privileges,

education, trainings and seminars,

curriculum, business opportunities,

research and extension, linkages and

networking?

3) Assess the performance of the

cooperatives in terms of OSE-PISO?



4) Determine the profile of the 

cooperatives as related to their 

performance? 

5) Find out the support services of SUCs 

related to the performance of the 

cooperatives?  



The findings of the study can serve as

springboard among the heads of the

institutions and officers of the

cooperatives for further enhancement

of their cooperatives and establish

stronger linkages between them and

other agencies.



II - METHODOLOGY

 This study used the descriptive-qualitative and

correlational research designs.

 The random stratified sampling technique was

used to determine the respondents of the study.

 The Spearman’s correlation was employed to

determine the relationship between the profile

of the cooperatives and their performance, and

between the support of SUCs and their

performance.



SUC-BASED COOPERATIVE CATEGORY MEMBERSHIP

CNSC MPC Medium 335

CBSUA MPC Medium 298

Trade Credit Medium 192

CSPC MPC Small 113

PSU Credit Micro 55

BU MPC Small 394

SSC MPC Medium 266

CSC MPC Medium 433

Type, Category and Membership

 Profile of the Cooperatives

III - RESULTS AND DISCUSSION
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A. LOANS

Anniversary loan • 1

ATM loan • • 2

Calamity loan • • • • 4

Education and training loan • 1

Emergency loan • • • • • 5

Honorarium loan • 1

Lending • 1

Loan on deposit • 1

Modified salary loan • 1

Providential loan • 1

Regular loan • • • • • 5

Relending • 1

Special loan • • 2

Special cash advance loan • 1

Travel loan • 1

Total 6 5 3 2 2 1 8 1 28

Services Offered
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B. Financing

Appliance loan • • • 3

Cellphone loan • • 2

Laptop loan • 1

Motorcycle/car loan • 1

Real State –Mortgage • 1

Total 3 3 0 0 0 1 1 0 8

C. Trading

Grocery loan 0 1 0 0 0 0 0 1 2
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D. Economic Services

Bartenders • 1

General services on 

deployment of utility
• 1

Maintenance • 1

Sales clerk • 1

Utility loan • 1

Security Services • 1

Assistance to community 

concerns and projects
• 1

Professional & technical

assistance to microfinance
• 1

Special Package for SME • 1

E-loading • • 2

ELAP loan • 1

Marketing services 

and assistance
• 1

Total 3 3 0 5 0 0 1 1 13

Grand Total 
12 12 3 7 2 2 10 3 51



COOPERATIVE ASSETS LIABILITIES CAPITAL 

SHARE

CNSC-MPC 22,116,925.46 10,273,025.21 9,935,751.52

CBSUA-MPC 17,035,082.72 8,669,706.66 6,625,860.35

Trade Credit 20,340,365.42 11,290,926.27 6,902,400.00

CSPC-MPC 3,958,675.87 516,601.04 3,244,000.00

PSU Credit 750,321.20 63,210.00 687,111.20

BU-MPC 14,982,564.11 4,419,668.86 6,706.500.00

SSC-MPC 15,525,022.00 7,367,080.96 6,053,235.27

CSC-MPC 39,703,853.82 28,955,953.58 7,972,585.58

Assets, liabilities and capital share
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NATCCO • 1

PFTEC • 1

CNKUI • 1

CLIMBS • 1

BICUL • 1

CNCCI • 1

UCPB • 1

CGEI • 1

LBP • 1

LGU Nabua • 1

LBP Malate, Manila • 1

0Total 6 0 0 4 0 0 0 1 11

Linkages



Benefits/Incentives
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Birthday cash  gift • 1

Death Aid • 1

DIVIDEND • • • • • • • • 8

Loyalty award • 1

Mortuary • 1

Pat. Refund • • • • • • • • 8

Payment hospital bill 

max. of 10K
• 1

Social benefit • 1

Total 5 2 2 4 2 2 2 3 22

Benefits/Incentives



 Support of SUCs to Cooperatives

 It was declared in Article 2 of the Republic Act 9520, to

be the “policy of the State to foster the creation and

growth of cooperatives as a practical vehicle for

promoting self-reliance and harnessing people power

towards the attainment of economic development and

social justice”.

 The government and all its branches, subdivisions,

instrumentalities and agencies shall ensure the provision

of technical guidance, financial assistance and other

services to enable said cooperatives to develop into viable

and responsive economic enterprises



INDICATORS A B C D E F G H AWM I R

The institution served as a collection agent 3.67 3.18 3.35 3.65 3.40 3.33 3.15 3.45 3.40 HA 1

Gives the cooperative preferential right to

utilize school facilities.
2.56 3.29 3.20 3.60 2.00 3.19 2.75 3.23 2.98 MA 2

Provides building to be utilized as coop office

free of charge.
3.08 3.41 3.40 3.60 1.10 3.17 2.40 2.73 2.86 MA 3

Gives the cooperative the privilege to enjoy

the free use of available space in the

campus.

2.44 3.18 3.35 3.45 1.65 3.31 2.28 3.06 2.84 MA 4

Allows the coop to deposit their sealed cash

boxes or containers, documents in the safe

place in the campus free of charge.

2.13 2.82 2.85 3.15 1.95 3.03 2.43 2.42 2.60 MA 5

Gives the cooperatives the right to manage

the canteen and other related services.
2.72 2.59 2.15 2.30 1.40 3.31 2.53 3.02 2.50 MA 6

Exempts the cooperative from paying their

water and current bills.
1.46 2.88 2.75 3.60 1.45 2.42 1.95 1.50 2.25 A 7

AWM 2.58 3.05 3.01 3.34 1.85 3.11 2.50 2.77 2.78 MA

I MA MA MA HA A MA A MA MA

R 6 3 4 1 8 2 7 5

Rights and privileges



Indicators A B C D E F G H

AW

M I R

The institution incorporated a

cooperative subject in the

curriculum.

1.74 3.12 1.95 2.05 2.45 2.86 1.90 2.58 2.33 A 1

Conducts curriculum reviews to

enhance the curriculum on

cooperatives.

1.67 2.88 2.25 2.05 1.90 2.53 1.68 2.27 2.15 A 2

Offering cooperative courses on its

regular program in the campus.
1.64 2.82 1.75 2.05 1.75 2.78 1.63 2.31 2.09 A 3

Offering a short-term courses on

cooperatives.
1.54 2.82 1.65 1.80 1.30 2.67 1.45 1.84 1.88 A 4

AWM 1.65 2.91 1.90 1.99 1.85 2.71 1.66 2.25 2.11 A

I I MA A A A MA I A A

R 8 1 5 4 6 2 7 3

Curriculum



INDICATORS A B C D E F G H AWM I R

The institution does not subject the

cooperative to taxes in any business

transactions in the campus.

2.67 3.18 2.50 2.55 2.75 2.86 1.90 2.63 2.63 MA 1

Offers business transactions with the coop.
2.08 3.12 2.50 2.85 2.00 3.22 2.13 2.67 2.57 MA 2

Exempts the Cooperative from

prequalification bidding requirements 1.82 2.82 1.80 2.00 2.10 2.81 1.68 2.20 2.15 A 3

Gives the cooperative the opportunity to

supply them agricultural, & marine

products, meat, eggs, milk, vegetables,

tobacco & other agricultural commodities

produced by their members.

2.00 2.59 1.70 2.25 1.45 2.39 1.55 2.14 2.01 A 4

Gives the cooperative preferential

treatment in the allocation of agricultural

inputs and rice distribution. 1.62 2.41 1.45 1.75 1.30 1.78 1.48 1.56 1.67 I 5

AWM 2.04 2.82 1.99 2.28 1.92 2.61 1.75 2.24 2.21 A

I A MA A A A MA I A A

R 5 1 6 3 7 2 8 4

Business opportunities

Business opportunities



INDICATORS A B C D E F G H
AW

M
I R

The institution communicates the

value of a cooperative business 2.08 3.06 2.35 2.35 1.90 2.69 1.55 2.05 2.25 A 1

Collaborate with the cooperative

on its research and extension

activities.

1.92 2.82 2.35 2.60 1.85 2.47 1.55 2.02 2.20 A 2

Provides researched-based

information to cooperative

leaders and members.

1.92 3.00 2.05 2.10 1.80 2.28 1.55 1.88 2.07 A 3.5

Provides extension services to the

cooperative.
1.92 2.82 2.10 2.10 1.85 2.19 1.60 1.95 2.07 A 3.5

AWM 1.96 2.93 2.21 2.29 1.85 2.41 1.56 1.97 2.15 A

I A MA A A A A I A A

R 6 1 4 3 7 2 8 5

Research and extension



Indicators A B C D E F G H AWM I R

The institution worked in

partnership with the Cooperative.
2.03 2.94 2.60 2.65 1.85 2.81 1.85 2.28 2.38 A 1

Collaborates with other agencies

for the provision of a cooperative

building through donation.

1.62 3.24 2.30 2.45 1.95 2.75 1.53 2.25 2.26 A 2

Supports the formation of

cooperative businesses.
1.69 2.76 2.15 2.65 2.00 2.78 1.58 2.08 2.21 A 3

Entered into contract with the

cooperative on its viable projects

for the community.

1.67 2.94 2.05 2.25 1.65 2.64 1.55 2.09 2.11 A 4

Collaborates with other Universities

& government agencies to

enhance the economic vitality of

cooperative businesses.

1.69 2.94 2.20 2.15 1.50 2.53 1.53 2.08 2.08 A 5

AWM 1.74 2.96 2.26 2.43 1.79 2.70 1.61 2.16 2.21 A

I I MA A A A MA I A A

R 7 1 4 3 6 2 8 5

Linkages and networking



 Performance of the Cooperatives

To get the rating

TOTAL              100%               

Non-Financial 35%

Financial 65%

ADJECTIVAL RATING MEDIUM & 

LARGE

SMALL MICRO

Excellent Performance 91  - 100% 81  - 100% 75  - 100%

Very Satisfactory 

Performance

81  -90% 71  - 80% 61  - 74%

Satisfactory Performance 71  - 80% 61  -70% 51  - 60%

Fair performance 61  - 70% 51  - 59% 41  - 50%

Needs Improvement 60% and 

below

50% and 

below

40% and 

below



COOP
NON-FINANCIAL FINANCIAL

TOTAL
ADJECTIVAL 

RATINGPoints % Points %

CNSC MPC 82 28.70
71

46.15 74.85
Satisfactory 

Performance

CBSUA MPC 81 28.35 58 37.70 66.05 Fair Performance

Trade Credit 83 29.05
73

47.45 76.50
Satisfactory 

Performance

CSPC MPC 55 19.25 58 37.70 56.95 Fair Performance

PSU Credit 79 27.65
60

39.00 66.65
Very Satisfactory 

Performance

BU MPC 89 31.15
60

39.00 70.15
Satisfactory 

Performance

SSC MPC 85 29.75
77

50.05 79.80
Satisfactory 

Performance

CSC MPC 73 25.55 64 41.60 67.15 Fair Performance



PROFILE OF 

COOPERATIVES
PERFORMANCE Ρ

Ρ²
SIG STAT. SIG

Membership Non-Financial .262 .069 .531 NS

Financial .133 .018 .754 NS

Assets Non-Financial .048 .002 .911 NS

Financial .446 .199 .268 NS

Liabilities Non-Financial .071 .005 .867 NS

Financial .470 .221 .240 NS

Capital Share Non-Financial -.167 .028 .693 NS

Financial .422 .178 .298 NS

 Relationship Between the Profile of 

Cooperatives and Their Performance



 Relationship Between the Support Services 

of SUCs and Performance of the 

Cooperatives

The Pearson’s correlation was used to find out the 

relationship between the support services of SUCs 

and the performance of the cooperatives.



SUPPORT OF SUCS 

TO COOPERATIVES
PERFORMANCE ρ

ρ²
SIG STAT. SIG

Rights and Privileges
Non-Financial -.095 .009 .823 NS

Financial -.578 .334 .133 NS

Education, Trainings 

& Seminars 

Non-Financial .190 .036 .651 NS

Financial -.337 .114 .414 NS

Business 

Opportunities

Non-Financial -.167 .028 .693 NS

Financial -.759* .576 .029 S

Linkages and 

Networking

Non-Financial -.095 .009 .823 NS

Financial -.747* .558 .033 S

Research and 

Extension

Non-Financial -.048 .002 .911 NS

Financial -.687 .472 .060 NS

Curriculum
Non-Financial -.119 .014 .779 NS

Financial -.663 .440 .073 NS



IV - CONCLUSIONS & RECOMMENDATIONS

 Conclusions

Based on the findings of the study, the researchers 

hereby draws the following conclusions:



1. The SUC-based cooperatives in the Bicol Region

are registered and evaluated annually by the CDA.

They are classified as credit and multi-purpose and

categorized as micro, small, and medium. The CSC

MPC is the largest, while the PSU Credit coop is the

smallest. Dividend and patronage refund were given

to the members as benefits and incentives.

Cooperative categorization is based on the amount

of capitalization set by the CDA.



2. The most common support that SUCs extend to

cooperatives is in line with rights and privileges,

while the least support was in line with business

opportunities, and linkages and networking.

3. The PSU Credit Cooperative has shown very

satisfactory performance despite of being the

smallest. Management wise, a smaller cooperatives

needs smaller capital, responsibilities, and lower

points is required in measuring their performance.



4. The profile of the cooperatives was not

significantly related to their performances,

since it does not affect or influence the

performance of the cooperatives..

5. The support of SUCs in line with business

opportunities, and linkages and networking

negatively affect the financial performance of

the cooperatives.



It means that SUCs have lack or weak support

along these areas, while most of the support

given was in line with rights and privileges

which are non-monetary in nature.



 Recommendations

1. In order to be categorized as large cooperative,

there is a need to increase the assets to one

hundred million and above, increase the

membership, so as to increase the capital share.

More linkages with other agencies and enhance

the services based on the priority needs of the

members are essential.



2. The heads of the institutions and Coop Managers

including the CDA should become aware and

religiously observe the rights and privileges of the

cooperatives as stated in the Cooperative Code.

3. The low cooperative performance shows weak

management. The cooperative managers should

fully implement total quality management to

ensure the delivery of quality services for the

satisfaction of the members.



4. The coop managers should honestly and

religiously mobilize the cooperative resources and

services to ensure its success.

5. The SUCs should balance their financial and non-

financial support to cooperatives in order to

overcome its negative effect to the cooperative

performance. The heads of the institutions and the

coop managers should establish strong

collaboration with each other for the attainment of

their goals.



THANK YOU VERY MUCH!


